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Clinical advisor involvement in ŴŴŴ calls

Clinicians (clinical advisors) are involved in calls in cases where the call handler cannot prioritise the main
symptom, the caller response to threeNHS Pathways questions is ‘unsure’, the caller has declared a pre-existing
medical condition, refuses the allocated disposition or is deemed complex, and enquiries about medication or
medical/surgical procedures. This happened infrequently in this cohort of callers.

Characteristic No, N = ŷŹ,ŵźż Yes, N = ż,ŻŵŶ Overall, N = ŸŹ,Ŵųŵ

Time of index ŴŴŴ call (N, %)
Out-of-hours ŶŶ,ŹŹź (źŶ%) ź,ŹŹŶ (źŻ%) ŷŴ,ŶŶų
In-hours Ŵŵ,ŹŴŵ (ŵź%) ŵ,ŴŹų (ŵŵ%) Ŵŷ,źźŵ
Triaged primary care contact timeframe (N, %)
Ŵhr Ż,ŵŷŴ (ŴŻ%) ŵ,Ŵųź (ŵŴ%) Ŵų,ŶŷŻ
ŵhrs ŴŹ,ŻŸų (ŶŹ%) ŵ,żŶų (Ŷų%) Ŵż,źŻų
Źhrs Ŵų,ŶŵŶ (ŵŵ%) ŵ,ŸźŴ (ŵŹ%) Ŵŵ,Żżŷ
>Źhrs Ŵų,ŻŹŸ (ŵŶ%) ŵ,ŵŴŸ (ŵŶ%) ŴŶ,ųŻų
Triage symptom group (N, %)
Other ŵŹ,Źųų (Ÿź%) Ź,ŻŴŴ (Źż%) ŶŶ,ŷŴŴ
Pain and/or Frequency Passing Urine ŵ,żźų (Ź.ŷ%) ŵŻŷ (ŵ.ż%) Ŷ,ŵŸŷ
Unwell, Under Ŵ Year Old ŵ,ŵźŶ (ŷ.ż%) ŵŵŵ (ŵ.Ŷ%) ŵ,ŷżŸ
Skin, Rash Ŵ,żżż (ŷ.Ŷ%) ŷŷŴ (ŷ.Ÿ%) ŵ,ŷŷų
Earache ŵ,ŵŴŹ (ŷ.Ż%) ŴŻŹ (Ŵ.ż%) ŵ,ŷųŵ
Sore Throat or Hoarse Voice Ŵ,żŸŵ (ŷ.ŵ%) ŶŹŹ (Ŷ.ź%) ŵ,ŶŴŻ
Chest and Upper Back Pain Ŵ,Ÿżź (Ŷ.Ÿ%) ŸŴŴ (Ÿ.ŵ%) ŵ,ŴųŻ
Vomiting Ŵ,ŻŶŻ (ŷ.ų%) ŵŴŻ (ŵ.ŵ%) ŵ,ųŸŹ
Lower Back Pain Ŵ,źŴŹ (Ŷ.ź%) ŵŶŵ (ŵ.ŷ%) Ŵ,żŷŻ
Cough Ŵ,Ÿźż (Ŷ.ŷ%) ŵŻŹ (ŵ.ż%) Ŵ,ŻŹŸ
Abdominal Pain Ŵ,ŸŶż (Ŷ.Ŷ%) ŵŸų (ŵ.Ÿ%) Ŵ,źŻż
First service contacted following index ŴŴŴ call
(N, %)
GP ŵŵ,ŴźŻ (ŷŻ%) ŷ,ŸŴŵ (ŷŹ%) ŵŹ,Źżų
No further healthcare contact Ŵź,źŷż (ŶŻ%) ŷ,ųųų (ŷŴ%) ŵŴ,źŷż
ED Ŷ,ŵŸŻ (ź.ų%) ŸŷŸ (Ÿ.Ÿ%) Ŷ,ŻųŶ
IUC ŵ,Ŵųų (ŷ.Ÿ%) Ÿųŵ (Ÿ.Ŵ%) ŵ,Źųŵ
żżż ŸŹź (Ŵ.ŵ%) Ŵźŵ (Ŵ.Ż%) źŶż
IP ŷŵź (ų.ż%) żŵ (ų.ż%) ŸŴż
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