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	Subcategory
	Quote

	Know-ledge required
	Participant 2: “To be well read and to get current research that’s peer reviewed...it is an art and a science. It’s not a magic bullet.”
Participant 3: “So, number one thing is be clear about your intentions for medical cannabis and speak as clinically as possible so the doctor can relate to the information that you’re trying to convey to them….Unfortunately, in order to do it successfully currently, there’s a lot of knowledge required by parents that most people don’t have, like education about neurology or arthritis, or the endocannabinoid system in general, or how to access it, what is the legal requirements, where to get it, who can prescribe it. Unfortunately, currently if you’re a caregiver trying to help someone that might benefit from medical cannabis, you need to know a lot more than you should. And hopefully – you know, it’s changing as we go, and hopefully it keeps changing because parents shouldn’t – well anyone who isn’t a neurologist or a doctor of any specialty, whether that be research, clinical, or whatever, shouldn’t have to know biological fundamentals in order to get the medical treatment they deserve.”
Participant 1: “There’s no roadmap or algorithm to follow to navigate this.”
Participant 5: “You have to know what it is you’re using, why you’re giving it to your child.”
Participant 2: “They have to read, read, go to these workshops, talk, talk, talk to people. Pick up the phone. Read online, get rigorous peer reviewed journals and articles and incredible research has to be done by the parent.”

	Skills required
	Participant 1: “..willingness, advocacy skills, and the ability to be empowered to move beyond status quo. Healthcare literacy and multi-system perspectives and historical context…understanding that this is a systemic issue and it’s not a personal one. Acceptance, flexibility, assertive communication skills and the ability to connect, collaborate, educate, and a good strategy. Strong support network, personal resiliency and self-efficacy, to value your own autonomy, to have hope, vulnerability, authenticity, humility, courage, intuition, active listening and curiosity, and dedication. [Laughs]. Just a few things.”
Participant 3: “Well, currently I guess the most important skill would be good communication skills so that they can speak to their doctor.”
Participant 4: “I’ve always used the word advocate, and that’s the big thing when you’re a special needs parent is you have to be able to advocate for your child. And I’ve always gone in with a reasonable approach.”
Participant 5: “Skills, I mean you have to have a thick skin, I think. Because there’s a lot of criticism
Participant 1: “Sometimes you just have to embrace your inner troublemaker to get stuff done and evoke change.”
Participant 3: “Number one thing: If you’re gonna speak to your doctor about cannabis, whether it’s for you or your child or someone else you’re caregiving for, my advice is always speak as specifically as possible, talk to your doctor in as clinical terminology as you’re capable of because no doctor’s every gonna listen to someone who comes in and says this is gonna fix everything and this is some kind of magic! This is not a part of the lexicon of scientists or doctors.”
Participant 7: “You definitely need to be able to communicate and advocate for your child because if there is pushback and somebody’s not comfortable administering CBD – it’s different if they’re not comfortable administering any medications. But if it’s like oh, I’ll give you these three meds but not CBD, you have to be able to advocate and fight for your rights and communicate and understand. Give people the research. And I think not all parents would be able to do that. We were ready to do it, but fortunately for us we didn’t have to.”
Participant 5: “To be proactive, but I think that’s basically when you have a kid on the spectrum, you have to be really proactive anyway so it kind of goes with the territory.” 
Participant 2: “They need to be advocates, so they need to really fight to get a supervising doctor. That was a huge fight for us because people are resistant in the community – medical community – to even go there, cause their licenses are on the line if they start to dabble in something that they don’t have the education for. So the parents need to advocate for their child’s needs. And then they need to be incredible researchers.”
Participant 10: “Definitely critical thinking and they need to navigate the system because it’s not a cut and dry system.” 

	Attitudes needed
	Participant 1: “…That it’s a pilgrimage that the systems broken, so try not to take it too personally and at the end of the day, it’s the welfare of your child or patient and your own integrity that matters most. Your silence serves no one and I just love this quote, stand up for what you believe in even if it means standing along.”
Participant 4: “I think that you have to have a lot of confidence in what you’re doing.”
Participant 2: “Because every child’s different and every adult’s different. It’s not a magic bullet, medical cannabis. It’s a unique journey of trying products and seeing if they fit for the individual…We’re on our fifth licensed producer and now it’s right. That’s the journey, right? And now it’s right, and so we’re here with a product that hopefully will be the last producer that we need to find. But it wasn’t a small journey, let’s put it that way.” 
Participant 10: “I think in order to navigate the system, it takes time and energy and patience. And sometimes a friend to help.”
Participant 1: “To affirm yourself and don’t rely on external validation or the outcome you’re hoping for to determine your worth.
…And be patient, it takes time for system changes to unfold.”
Participant 4: I would say the key thing is to research and get the statistics, and don’t go in combatively.”
Participant 5: “The other thing is I would be straight up front. I think you need to open your realm. A lot of parents just sit there, just expect things to function on their own.”
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