
[Translated from the original German version by author] 

PharMe Testing Script (on iPad) 

The aim is to get to point 5; if the time in a group is up, jump to point 8 as last question. 
0. Preparation:  

• Testers have already seen the onboarding and tutorial as an introductory 
presentation 

• Active medications: Pantoprazole, Amitriptyline, Mimpara 
• (maybe deactivate Buprion after point 5) 
• Go to report page 

1. Introduction: 
• I would like to test some PharMe functions with you; to do so, I prepared the 

app on an iPad. 
• I explain the task and you show me, how you would interact with the App to 

solve it. 
• How to give feedback: 

o In case you have questions or remarks that you would like to add to the 
feedback grid1, please write them on a post-it, we will talk about your 
feedback after each task. 

o Please write the task number in one corner of your post-it (I will tell you 
which is the current task). 

• Onboarding & Tutorial: Before we start, do you have any feedback or 
questions regarding the introductory presentation I showed earlier? 

2. Report Screen: 
• Post-it number: 2 
• Please have a look at the Report Screen 
• Do you have any feedback for this screen? What does work, what does not 

work, what is unclear? 
• How would you select CYP2D6? (Tap on CYP2D6) 

3. Gene Page 
• Post-it number: 3 
• Have a look at the gene page 
• Do you have any feedback for this screen? What does work, what does not 

work, what is unclear? 
4. Medications Navigation: 

• Post-it number: 4 
• Navigate to the Medications screen 

 
1 https://www.ibm.com/design/thinking/page/toolkit/activity/feedback-grid 



• How would you show all medications that you are currently taking? (Filter > 
“Current medications”) 

• Select atomoxetine (need to remove filter!) 
• Do you have any feedback for this screen? What does work, what does not 

work, what is unclear? 
5. Medication Page 

• Post-it number: 5 
• Based on the results, can you take atomoxetine in standard dose? (Yes) 
• Do you have any feedback for this screen? What does work, what does not 

work, what is unclear? 
6. Select a medication as active medication 

• Post-it number: 6 
• How would you select bupropion as a medication that you are currently 

taking? (either Medications > search/scroll (no “current medication” filter) > 
select drug > select as “Drug usage status” the option  “I am currently 
using…”; or via More > “Current medications”) 

• Do you have any feedback for this screen? What does work, what does not 
work, what is unclear? 

7. Back to Atomoxetine 
• Post-it number: 7 
• Go back to Atomoxetine  
• Can you explain why the result changed? (Bupropion inhibits CYP2D6) 
• Do you have any feedback for this screen? What does work, what does not 

work, what is unclear? 
8. Star Rating 

• Post-it number: 8 
• If you would give an App Store rating for PharMe, how many stars would you 

give (1–5)? 
• Please give a short explanation, why 

9. Are there further pages or functions that you would like to explore? (If yes: ask 
“default question”, Do you have any feedback for this screen? What does work, 
what does not work, what is unclear?) 

10. Further topics for discussion 
• What is unclear? Do you have any open questions? (Please add them to 

questions as post-its.) 
• Would you like to use PharMe? Why (not)? 
• What would be concerns if you were using PharMe? 
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