
Supplementary Ŷ

Direct booking by ŴŴŴ call handler

Only GP appointments appeared to be bookable by the ŴŴŴ call handler based on the data in this cohort, al-
though this was infrequently undertaken and mostly ‘in-hours’

Characteristic No, N = ŷź,żźż Yes, N = Ź,ųŶź Overall, N = Ÿŷ,ųŴŹ

Time of index ŴŴŴ call (N, %)
In-hours ż,ŵŶŷ (Ŵż%) ŷ,źŵŹ (źŻ%) ŴŶ,żŹų
Out-of-hours ŶŻ,źŷŸ (ŻŴ%) Ŵ,ŶŴŴ (ŵŵ%) ŷų,ųŸŹ
Triaged primary care contact timeframe (N, %)
Ŵhr Ŵų,ųŴŷ (ŵŴ%) ŵŴż (Ŷ.Ź%) Ŵų,ŵŶŶ
ŵhrs ŴŻ,Ŷŷų (ŶŻ%) Ŵ,ŵųź (ŵų%) Ŵż,Ÿŷź
Źhrs ŴŴ,ŵŹŵ (ŵŶ%) Ŵ,ŵŹŵ (ŵŴ%) Ŵŵ,Ÿŵŷ
>Źhrs Ż,ŶŹŶ (Ŵź%) Ŷ,Ŷŷż (ŸŸ%) ŴŴ,źŴŵ
First service contacted following index ŴŴŴ call
(N, %)
żżż ŹŹź (Ŵ.ŷ%) ŷŹ (ų.Ż%) źŴŶ
ED Ŷ,ŵŶŹ (Ź.ź%) ŵŻŷ (ŷ.ź%) Ŷ,Ÿŵų
GP ŵŷ,ŶźŸ (ŸŴ%) Ŵ,ŻŵŻ (Ŷų%) ŵŹ,ŵųŶ
IP ŷŵų (ų.ż%) Żų (Ŵ.Ŷ%) Ÿųų
IUC ŵ,ŴŹŷ (ŷ.Ÿ%) ŵŶŴ (Ŷ.Ż%) ŵ,ŶżŸ
No further healthcare service contact Ŵź,ŴŴź (ŶŹ%) Ŷ,ŸŹŻ (Ÿż%) ŵų,ŹŻŸ
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